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- Health Informationll (4423)

Demography:

Definition & elements of demography.

Population dynamics and related vital statistics:
(fertility and mortality statistics) — population pyramid.

Population growth (Demographic trends).
Demography of Libya and related factors.

Word demography transition from 1950 - 2000.

Medical records:

Benefits of medical records to:

patient, hospital, doctors, public health authorities, medical education and
research.

Characteristics of good medical records.

Functions of medical records department:
Central admission, out patient section, central record department.

Ownership and uses.
Computerized medical record systems.
Medical records models, the in put and out put process.
The way medical records are organized.
- The medical record system
- Minimum basic data set.

Classification and coding schemes.

Conversion from paper records to computerized records.



Faculty of public health
Syllabus of Administration Departmen- Fourth year

—Organizational Behaviours (4419)

1- Introduction to behavior in organization:
e Managers & behaviour, in organization:
=  Why study behavior, what manager do organization as
social units. Interaction people & organization.

e Approaches to understanding behavior in organization.
= The causes of behavior/ The cognitive appoint,
elements, structure, piton, some application of cognitive
theory to organizational behavior/ The Reinforcement
approach, concept, some application.

2- Bases of individure behavior:
e Motivation:
= The role of motivation in performance, models,
Expectancy models/ Dynamic/ Behavioural model/ 2
types of behaviour.

e Individual differences & environmental factors:
= differences is motives or reinforcers, ability, the
physical, social environment.

3- Individual behavior in organization:
e Individual decision making: elements, models, individual differences, problem
characteristics.

e Expressing attitudes, satisfaction & dis- satisfaction: The nature of attitudes,
components, consistency of attitude source , function, Job satisfaction,
managerial interest, measuring job satisfaction.

e Stress: The nature of stress, physiology & pychologial symptoms, causes. Role
conflict, general social readjustment.

4- Bases of group behaviour:
e Interpersonal attraction & group formation:
= The nature of group, types of group, joining group, the bases
of interpersonal attraction, models.

e Group development & structure: Developing power, interpersonal
relationship. Group maturity, cohesiveness.

5- Group & social behaviour in organization:
e Comminations: process, factors in fluencing, accuracy, effect of task
complexity, effects of feedback. Channels of communication.
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e Group decision making: Reasons for the tread to group decisions. Group
decision — making processes — outcomes of group decision making. The
cultural value effect.

e Helping, cooperating & competing: Helping behavior, cooperating &
competing, factors, coalition formation.

e Conflict: The natures, inter dependence, differ in goals. Preventing inter group
conflict.

e Influence & power:
= What is influence?, characteristics of agents & targets of
influence, The agent’s resources process of influence.

- Hospital administration (4418)

Management of health care services:

- Definition of management

- Principles and main functions of management

- Characteristics of health care managent role

- Difference between administration and management
- Management skills (conceptual, human, and technical)
- Management types levels

- Human resource management — managing spaces

- Manager roles

- Project manager

- Changing nature of career

- Senior management activities

- Health services organizational model

- Management models

- Managerial expectations and managerial styles
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Global changes

- Managing diverse employees
- Dimensions of diversity
-Changing workplace

- Management of culture diversity

Recruiting

- Definition of types of recruiting
- Developing and maintaining an effective workforce
- Glass ceiling

Managerial decision making:

- Types of decisions and problems
- Decision making models

- Personal decision style

- Parts principles

- Assertive behavior

Organizational changes:

- Changing and development

- Model of planned organizational changes
- Forces for change

- Initiating change

- Roles of organizational change

- Obstacles of organizal change

- Types of organizational change

- New services changes

- Organization development

- Organizational process
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- Developing new ideas

- Complacency

Hospital security management:

- Over view and definition of hospital

- Rationale for hospital security

- Security functions

- Elements of security

- Security and the employee

- Security personnel and equipment

- Risk identification strategies in hospitals

- Investigation strategies for early resolution
- Developing tools to manage risk

- Physical and psychological security control

Dealing with disputes:

- Mediation overview

- Nature of conflict

- Mediation and diversity

- Creating an atmosphere for collaboration
- Mediator skills

- Reframing

- The mediation process

- Mediation strategies

- Common obstacles to resolution

- Ethics, rules and policies

The hospital
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- Historical development of hospitals

- Forces affecting the develop

- Characteristics of the hospital system

- Internal organization of community hospitals

- Trends and issues in the hospital industry

- Regulation of hospitals

- Cost control

- Measuring access and trend in health care services
- Cost Benefit analysis in

- Patient compliance with medical regimens

Health aspects of disaster preparedness:

- WHO; definition of disaster
- Types of disaster
- Components of immediate response system

- Planning model for disaster response

Marketing in health care:

- Introduction

- Methods and approach (breif)

-Computer (4121)

( Introduction to comuter ) « swlall e 335 1.0

(Computer Generations ) «s«lall Jial 2.0

( Input / Output units ) zI,a¥s Jaa¥l Glhaa 3.0
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(Programming 38 sl oLk Joe il s Ea l) iy Ao 4.0
Languages, Operating Systems and MS- WINDOWS )

( Writing Skills ) xa 46l 5Ll 5.0

(MS —WORD ) 22l 255 24l 2 6.0

( Presentation SkKills ) Asalill &3 jall (a5 =l &l jlea 7.0

(MS — POWER POINT ) iy 52 ) 52 z<li 5 8.0

( Data Bases ) <blull ae ) & (e 40330 9.0

(MS - ACCESS ) 4xll4e3s 10.0

(MS — EXCEL ) & 5 5 Jslaall 4080 11.0

( Introduction to computer Networks ) « sulall GilSul (e 4a38 12.0
( Introduction to Internet ) < iyl e 4adia 13.0

( Internet Programming ) <wi yi¥l 4sse 5 14.0

-Human Resource Management (4422)
(4422) 2B 53 5,00 ke
- Laaal) ¢ aseall ¢ el
: Jand) Jolas -2
Gob ¢ Jeall st cllee Jaglati ¢ Jaal) Chnagi ¢ Jaall Cuag ¢ aa¥ ¢ seial)
- dead) e lasbeall pen
: Alalal) (goR Jaads -3
sl Jalads e 55a) algad) ¢ Alaladl (55l paa a3 il ¢ B! ¢ ekl
- Adelad) (gaall aulads il e ¢ Alalal)
P omally JLISY) —4
- omnlly LAY Aglee sl ¢ Allall (gl sl jolas ¢ sedall
Dyl -5
A3l zabl) an ¢yl Jadads ¢ il gl ¢ AaaYl ¢ o sekall
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: Al -6

sl ali s las dagyd ¢ el glsil ¢ adlsally Clalall ¢ L) ¢ seiall

s Oalalad) glaf A =7
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: sy Jlasy) andi -8
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s Adalad) (5edl) Aule g Adlua —9
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- Health Legislation (4421)

cdganall (il dadlga
e Aadrall ()il aa A8 el al) s JaY) calladl)
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- Financial Management (4417)
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-Occupational Health Administration(4424)

- Introduction to occupational Health
- Introduction to occupational Hygiene
- Introduction to occupational safety

- Occupational lung diseases
- Pneumoconiosis
- Silicosis
- Occupational Asthma
- Asbestosis

- Chemical Hazards
- Lead poisoning
- Cadmium poisoning
- Mercury poisoning

- Biological Hazards
- Anthrax
- Brucellosis

- Rehabilitation and Resettlement
- Impairment, Handicapped, Disability,
- Rehabilitation, vocational Rehabilitation
- Resettlement

- Risk Assessment

- Occupational Accidents

- Sickness Absence

- Occupational Health services

- Health and safety Regulations and applications in Libya
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